
The Phoenix Group for Deaf Children and Young Adults 

Charity no: 1180870 

After 15 years running Phoenix, our founder and CEO has decided 

that now is the right time to step down and so the Board of 

Trustees is seeking to appoint a new CEO to take the charity 

forward. This is a senior leadership role with full responsibility for 

the organisation’s service provision, administration and financial 

management. Working closely with the Board of Trustees he / she will further develop the 

charity’s business plan, funding strategy, and long-term strategic direction, and ensure that 

it complies with all legal and regulatory requirements. The CEO will further act as 

ambassador for the charity, being its public face, building relationships with stakeholders 

and providing a key role in motivating and engaging staff, volunteers, beneficiaries and 

prospective donors. 

 

Job Description: Chief Executive Officer (CEO) 

Reports To:  Chair of Trustees 

Salary Range:  up to 50,000 p.a. (full time) 

Hours:   37.5 hours per week 

Location:  Stevenage, Hertfordshire 

Contract:  Permanent 

 

Main Responsibilities: 

 To drive the charity’s Vision’s & Values to advance the education of deaf children 

and young people and their families through the provision of training and resources 

to empower children, promoting independence and social inclusion. 

 Formulate and implement the strategic plan as agreed with the board, utilising the 

Participation Framework of the charity to ensure services remain user-led. 

 Lead a team of staff and volunteers with full responsibility for the management and 

administration of the charity through an operational plan; ensure that all policies 

and procedures are up to date and that the charity fulfils its legal, statutory and 

regulatory responsibilities. 

 Act as strategic lead identifying and driving new opportunities and strategies that 

enhance and grow existing services and member engagement, with associated 

funding to ensure the long-term sustainability of the charity. 

 Take a leadership role in promoting the charity, representing the charity to external 

stakeholders, maintain awareness of risks and changes in the external environment 

and oversee the charity’s brand, image and policy development. 

 

 



Main Tasks: 

Working with the Board: 

 Build an effective working relationship with the Chair of the Trustee Board and 

report regularly to the Board; attend Trustee and sub-committee meetings as 

required 

 Prepare and present the strategic and operational plan annually, with regular 

reporting to the Board to monitor progress on plans and targets. 

 Work with the Treasurer to prepare an annual budget for the approval of the Board. 

 Establish and present to the Board the key indicators of the charity’s impact on its 

members and their families, including milestones linked to externally funded 

projects, as well as the wider impact of the charity on the local communities, public 

sector and other relevant external stakeholders. 

 Ensure that the Board receives appropriate advice and information on all relevant 

matters to enable it to fulfil its governance responsibilities. 

Leading & Managing the Charity: 

 Provide leadership to staff and volunteers, set objectives and regularly review the 

work of direct reports, conduct annual appraisals, and provide the opportunity for 

mentoring and training as required. 

 Co-ordinate new hiring and staff induction, ensuring that the charity has the 

resources (human, material, and financial) to operate effectively and deliver the 

services in line with funder requirements and identified in the operational plan. 

 To manage the charity’s budgets and expenditure as appropriate and in line with 

funder requirements, to maintain the overall financial health of the charity. 

 As part of the Participation Framework of the charity, ensure that member feedback 

is sought, listened to, and acted upon as appropriate, to promote the user-led ethos 

of the charity. 

 Maintain a Human Resources system which supports the management and 

remuneration of staff, maximises their potential and career development, and is in 

keeping with the missions and values of the charity. 

Promotion & representation of the Charity: 

 Seek opportunities to expand and promote the role of the charity, growing our active 

membership through a targeted marketing programme utilising both traditional and 

social media, including media interviews. 

 As part of the strategic plan, identify and secure new long term funding sources and 

income streams that extend beyond the existing principal grant funding, including 

exploring the potential for public sector contracts, corporate giving, legacy and trust 

donations etc. 

 Represent the charity at external events and publicity opportunities, building 

partnerships with the media, local government officials, politicians and both new 

and existing funders to further the aims of the charity. 

 



About You: 

 This is a great opportunity to work for a dynamic UK charity.  You will have 

experience in the third sector, ideally in a leadership capacity, or with the clear 

aptitude and ability to undertake an expanded leadership role.  

 

 You will have experience of working with children, young adults and their parents in 

delivering a programme of relevant and targeted activities, training and support in 

line with the aims and objectives of the charity. A knowledge of hearing loss is 

desirable but not a requirement. 

 You will be a strong communicator able to assimilate, interpret, and communicate to 

wide audiences and will enjoy working as part of a team, building effective 

relationships and partnerships with internal and external stakeholders.  

 We are looking for a leader who can make a bold and purposeful impact in the 

organisation. We welcome application from individuals from all walks-of-life; all 

ages, gender, race, religion, ethnicity. Everyone will be treated fairly, without bias, 

and respected for their unique worth. 

 

 

 


